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Sé: 6987 /VP-TCD Go Vip, ngay A Y thang 10 nim 2023
V& két qua tiép nhan, xt 1y va phan hoi
trén Cong théng tin 1022 Quy I11/2023

Kinh gtri: ]
- Chu tich Uy ban nhan dan quén;
- Truéng Phong Ndi vu quén Go Vap.

Can cir Quyét dinh s§ 1478/QD-UBND ngay 04 thang 5 nam 2020 cta Uy
ban nhan dan Thanh phé v& ban hanh Quy ché phdi hop tiép nhan, xir ly va phan
hdi théng tin trén Cong tiép nhén va giai dap thong tin cho ngudi dan, doanh
nghiép va té chirc trén dia ban thanh pho Hb Chi Minh (Cong théng tin 1022);

Céan ctr Cong van 5O 3269/STTTT-BCVT ngay 04 thang 10 nam 2023 cua
S¢ Thong tin va Truyén thong vé két qua thuc hién ti€p nhan xir ly va phan hoi
trén Cong thong tin 1022 quy III ndm 2023;

Vin phong Uy ban nhén dan quén tong hop két qua thuc hién tiép nhan xu
ly va phan héi théng tin cho ngudi dan trén dia ban quan tir ngay 01 thang 7 nam
2023 dén ngay 30 thang 9 nam 2023 nhu sau:

1. Céng tac phoi hop xir ly:

~ Van phong Uy ban nhén dan quéan lu6n quan tam hd trg huéng dan cong tac
tiép nhan va xir ly cho cac don vi thay doi can bo cong chirc dau moi tiep nhan va
xir Iy Cong thong tin 1022. Thyc hién goi nhéc, nhan tin don doc cho céc don vi, ca
nhén phu trach viée xur Iy cham.

Ban hanh Céng van sé 4031/UBND-TCD ngay 18 thang 8 nfim 2023 v I3p
danh sach can bo dau moi tham dy tap huan vé trien khai dao tao sur dung phan
mém Cong thong tin 1022 theo Cong van so 2446/STTTT-BCVT ngay 14 thang
8 nam 2023 cua S& Théng tin va Truyén thong vé trién khai dao tao su dung
phan mém Cong thong tin 1022.

2, Két qua thue hién:

Tinh tir ngay 01/7/2023 dén hét 30/9/2023, Cong thong tin 1022 quan da tiép
nhan 540 tin phan 4nh cua ngudi dan, doanh nghiép. Trong d6 06/540 tin xu ly tré
han (chiém ty 1& 1.11%), 534/540 tin da xur ly hoan thanh ding han (chiém ty I¢
98.88%).

Trong quy 3 nam 2023, Pudng day néng Thanh phé da tiép nhén 19 tin phan
4nh da chuyén cho céc don vi xi Iy hoan thanh dung han theo quy dinh.

3. Danh gia chung:

Trong quy, ty 1& tr& han trung binh ciia quén 1a 1.11%, mot s6 don vi di c6
tich cwc chuyén bién tot so voi quy II tuy nhién Uy ban nhan dan Phuong 13 co ty
& trd han & mirc cao nhét (40%), 3 don vi ¢ ty | tré han dudi 5% 1a Phong Quan




ly d6 thi (3.03%), Phu:o‘ng 5 (1,82%), Phuong 11 (2,99%) va nhin chung cac don vi
con lai thue hién tét viéc xir ly kién nghi, phan anh cia ngudi déan, giam ty 1€ tré
han hoic khéng tr& han (15 don vi khéng c6 tré han).

4. Dé xuat:

Céc phong ban chuyén mon va Uy ban nhan dan 16 phudng tich cuc hon nita
trong cong tac chi dao can b dau mdi tiép nhan va xir 1y phan hdi thong tin ding
theo Quyét dinh s6 1478/QD-UBND ngay 04 thang 5 nam 2020 cua Uy ban nhan
dan Thanh phé.

Pé nghi Truéng Phong Quan ly d6 thi, Chu tich Uy ban nhén dén cac
phuong 5, 11, 13 (1a cac don vi ¢6 ty 1€ tin xur Iy tré han trong quy) quan tdm chi
dao quyét liet hon, khédc phuc trong thoi gian t6i dé giam thi€u ti 1€ tré han trong
cong tac tiep nhan, xtr ly va phan hoi trén Cong thong tin 1022.

Trén déy 1a thong tin tong hop ctia Vin phong Gy ban nhan dan quan vé két

qua thuc hién tiép nhén xir ly va phan hoi thong tin trén Cong thong tin 1022 Quy
111/2023 (Pinh kém Phu luc két qua xi Iy ctia cdc don vi trong Quy I11/2023)./.

Noi nhin: ek
- Nhur trén; /”/'i ob =4,
- Thudng tryc quén uy “Dé blc”: /é VAN PHONG
- Céc PCT UBND quén “Dé b/c”; ({ <

- VP UBND quén: CVP, cac PCVP; "\Q\

- Cac phong ban chuyén mon thuge quén; ?‘b :

- UBND 16 phudng;

- Luu: VI,TCDgy - Bui Nguyen Huy Hoang
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KET QUA TIER,NHAN/¥A XU LY THONG TIN TREN CONG THONG TIN 1022
'%m o¥ 3 (Tir ngay 01/7/2023 dén 30/9/2023)

Stt Pon vi Téng |Paxirly (;ll‘r“l'; Ping han | Tréhan | - :;I'le %)
1 |D6i quan ly trat tu d6 thi 0 0 0 0 0 0
2 |Phong QLDT 33 33 0 32 1 3.03
3 |Phong TNMT 1 1 0 1 0 0
4 |Phudmg 01 36 36 0 36 0 0
5 |Phuong 03 39 39 0 39 0 0
6 |Phuong 04 5 5 0 5 0 0
7 |Phuong 05 55 55 0 54 1 1.82
8 |Phuong 06 23 23 0 23 0 0
9 |Phuong 07 32 32 0 32 0 0
10 [Phudng 08 26 26 0 26 0 0
11 [Phuong 09 23 23 0 23 0 0
12 [Phudng 10 32 32 0 32 0 0
13 [Phuong 11 67 67 0 65 2 2.99
14 |Phuong 12 46 46 0 46 0 0
15 [Phudng 13 5 5 0 3 2 40
16 [Phudng 14 27 27 0 27 0 0
17 |Phudng 15 13 13 0 13 0 0
18 |Phuong 16 25 25 0 25 0 0
19 [Phudng 17 51 51 0 51 0 0
20 |VP UBND Quén Gd Vép 1 1 0 1 0 0

Téng cong 540 540 0 534 6 1.11
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